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Dear OSAC Members and friends, former Chairs, RSOs and speakers,
In the months leading up to this noteworthy anniversary, many names and
anecdotes have popped up from 30 years of OSAC NL history. It made me
realize that our Dutch OSAC Chapter is remarkably consistent and built on the
commitment of many individuals. Established on 28 November 1990, this
Chapter is alive and kicking and we are proud of that! We wouldn’t have
reached this milestone without the unwavering enthusiasm of Arie van
Veelen, the most constant factor in our history so far. Arie has been duly
rewarded for his service to OSAC in 2015. Crucial to our success have also been the consecutive RSOs,
Chairs and Steering Board Members, the many speakers who have dedicated their time and expertise, the
US Ambassadors supportive of our cause, the team at OSAC’s headquarters in Washington DC, but
definitely also all Members whose passion for the security profession makes our gatherings so
worthwhile. THANK YOU ALL!
In line with the global mission of OSAC, our goal for the years ahead is to keep serving the American (and
international) corporate security community in the Netherlands by facilitating knowledge exchange and
public-private interaction, by bringing like-minded professionals and executives together in a trusted and
high quality environment. Ultimately, to make our organizations and the people in and around it safer and
more secure. With this focus we also hope to enthuse new generations for our unique organization. We
live in an unpredictable and fast-moving world. Three decades of continued programming have shown
that this OSAC Chapter is resilient and capable of adapting. I hope that in this everchanging environment,
our Dutch OSAC Chapter will continue to feel like a loyal partner to you and a place to find new insights.
On this special birthday, we welcome two new Members to our Steering Board: Richard Zijdemans of
Medtronic and Marlon Guimaraes of Booking Holdings – two experienced security executives who will
bring new energy to the team. Earlier this year, we welcomed Sally Kee of Starbucks to our Steering
Board. Today, we are also saying farewell to longstanding Board Member and OSAC NL Treasurer Gary
Jenkins, who was served on our Chapter Board for 13 years. On behalf of the entire community, I want to
thank Gary for his many contributions and great diligence! We are happy to have found a very capable
successor in Richard Zijdemans who will take over the Treasurer role.
We are honored that some of the people who have once passed on the baton – former Chairs and RSOs –
were enthusiastic about contributing to this special anniversary bulletin. So keep on reading!
I look forward to welcoming you all in person again post-pandemic. Until then, we will stay in touch
virtually!
On behalf of the OSAC NL Chapter Board,
Elke Roelant (American Chamber of Commerce)
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Ladies and Gentlemen,
As the senior Diplomatic Security representative at the US Mission in the
Netherlands, I want to express my pleasure, gratitude, and good fortune
to be part of the oldest Chapter of the OSAC program. Arriving last
September, we had no idea what lay ahead. Before this terrible
pandemic situation hit the world, I was able to attend the OSAC Holiday
Party as well as several guest speaker hosted events; some were even
held here at the Embassy so many of you could visit our new facility for
the first time. During these several months I had the opportunity to meet
many of the constituents and become an active part of the Steering
Committee. Furthermore I'd like to recognize some major milestones this year has brought; of
course, celebrating 30 years of the Chapter was at the very forefront, but we also had some new
additions with Sally, Marlon and Richard joining the Steering Committee. And with a fond yet
bittersweet farewell, Gary Jenkins handed over his long-standing committee duties. He has received
Emeritus status to recognize all of his hard work and commitment. Additionally, we hosted a visit
from the Deputy Director of OSAC who came to the Netherlands in order to bring back take-aways
from our Chapter’s success to share with other Chapters in the European theatre in need of
invigoration.
I also want to thank the Steering Committee and all constituents who have not only been flexible,
but used both technology and creative thinking to push forward during the pandemic. These efforts
allowed us to provide uninterrupted networking opportunities as well as relevant and
timely presentations. With the upcoming vaccines that seem very promising, just as you, I look
forward to holding events in person once again, and getting back to a semblance of normalcy.
Lastly, I would be remiss if I didn’t send a ‘shout out’ for an outstanding performance by our
Chapter and Steering Committee in displaying determination, drive and spirit through this dismal
time in world history. Thank you to all for keeping our team functioning as normal as the
circumstances have allowed. I look forward to serving my next two years with you and enjoying our
Chapter in person once again.
Warmly,
Shannon

3

As one of the founders of the NL OSAC Chapter, I am thrilled by what we
have achieved throughout the past 30 years. In 1989 the project of
establishing our OSAC Chapter for the Netherlands was initiated by the
Embassy's Regional Security Office (RSO), along with the American
Chamber of Commerce, and Dow Chemicals in Rotterdam. Our very first
and well attended gathering of OSAC the Netherlands took place in the
auditorium of the (old) American Embassy. The large number of
participants enthusiastically voted in favor of continuing our new Chapter.
After this, the newly established Steering Board (AmCham, Dow, PanAm, TWA, ExxonMobil, IBM,
RSO) organized its very first seminar at the Pulitzer Hotel in Amsterdam on November 28, 1990. Ever
since then, OSAC NL has organized an annual event. In the very beginning the security related
information was exchanged by telephone and fax message only. Can you imagine?
After the introduction of the computer, internet, and more recently, social media, our Chapter
adjusted its methods of communication to adapt and thrive in a rapidly changing security
environment, and to meet growing demands due to the globalization of conducting business.
Additionally, the vision of OSAC the Netherlands moved from merely exchanging information about
developments, to addressing and analyzing new trends, e.g. cybercrime, espionage, and business
continuity. At the same time, the number of yearly events increased from one to four! Three
seminars, and an annual end of year reception. Thanks to the hard work of our voluntary Steering
Board, and the much-appreciated support of our Members, the OSAC Netherlands Chapter became
one of most successful security organizations worldwide.
We are proud to have welcomed many highly distinguished and knowledgeable experts to our
events. Our guest speakers always enjoy these occasions and the opportunity to discuss their topics
at our seminars or receptions. OSAC the Netherlands can be considered a unique Chapter
surrounded and supported by a unique group of people
representing both private business and government organizations.
Although we are in existence for 30 years now, we face new
challenges every year. Most recently we have begun addressing
current topics related to migration, and environment changes, and
there is certainly more to come. The key to our success? Perhaps
our no-nonsense and open-minded approach in an always secure
environment which enables our members to openly discuss any
topic of interest among knowledgeable speakers?
I look forward to seeing you at our next events!

In 2015, Arie was awarded the OSAC
Distinguished Achievement Award

Arie van Veelen
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The Ambassador is out of the country but did not want to miss this celebration. Please enjoy
Ambassador Hoekstra’s kind words about OSAC, The Netherlands.

Click on the image to play Ambassador Hoekstra’s video message.

Shannon Conrad, Embassy of the United States of America
Arie van Veelen, Embassy of the United States of America
Johan de Wit, Siemens
Jos Giele, DHL
Marlon Guimaraes, Booking Holdings
Sally Kee, Starbucks
Elke Roelant, American Chamber of Commerce
Klaas Schuytvlot, Cargill
Richard Zijdemans, Medtronic
Pete Zmyarch, OPCW
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It is hard to believe that 30 years ago my assistant Arie and I
had an idea and started up the first ever OSAC chapter in the
Netherlands. Back then with the great support of Rinus
Moerdijk (Dow), Jan Sneep ( IBM), Hans de Waal Malefijt
(ExxonMobil), Dolf Moulijn (PanAm), and Aak van
Steenbergen (the American of Chamber of Commerce), we
managed to launch our first and well attended seminar in Amsterdam. From what I can recall it was a challenging and also very pleasant time with mostly Dutch counterparts as
representatives from American private businesses. You all can be very proud of your
achievements now, 30 years later. My sincere congratulations! Bob Whigham, RSO Retired.

If I think about my days with OSAC, the first things that comes
to my mind are the many initiatives we took in those days to
bring security to a higher and more professional level. In
many organizations security was considered to be a kind of
‘necessary evil’ and many of the security positions in smaller
organizations were a secondary responsibility of HR
Managers or Safety Coordinators. Only major organizations
like Philips, KLM, Dutch Railways, the Oil Companies, The
Netherlands Gasunie, DSM and Albert Heijn had security
professionals in their organizations, and there were many
activities initiated by this group to share expertise,
experience and information amongst the rest of the security
community in the Netherlands. I’m thinking about the VBB (Vereniging Bedrijfs Beveiliging),
ASIS (American Society for Industrial Security) and last but not least OSAC. I recall that one of
my main challenges as an OSAC chairman was to bring these organizations together to
optimize professionalism and the exchange of timely and effective security information. Since
OSAC added a truly international aspect to the security world and also because of the fact that
many American or US related organizations had strong links with the US Department of State
in the commercial and political fields, security became more and more an ‘added value’ for
these organizations.
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Having said all this, the other thing that I remember of my time as an OSAC chairman was the
group of great and dynamic individuals that I was privileged to work with, both at the US
Embassy as well as the group of security professionals that formed the core group of the Dutch
‘Security Environment’.
One of my standard routines during the very many business trips in my life with ExxonMobil
was to visit the RSO at the US Embassy in each country I visited, and needless to say OSAC was
the driving mechanism behind all this! It always felt like coming back home into the warm
OSAC family!

I joined the OSAC Netherlands Council in 1995, representing
Centocor, a bio-pharmaceutical company with headquarters
in Malvern, PA, USA.
I became chairman of the council in 1997, succeeding Carol
Newell (TWA). At that time the Netherlands council used a
facsimile communications tree to issue security warnings to
American companies in the Netherlands. One board member
would send a fax (!) to 10-15 council members. Six board
members could easily cover all the OSAC members in the
Netherlands. Obviously things have changed after the
introduction of internet, e-mail, and other sorts of media.

Thinking back, these were special times. A lot happened both
nationally and internationally. The world changed step by
step and sometimes all at once. Terrorist attacks, Pim
Fortuijn, Theo van Gogh, attacks in New York, Osama Bin
Laden, Saddam Hussein, the introduction of the Euro, Willem
Alexander and Maxima married, problems in Afghanistan,
and so on. The best memories were the meetings with the
OSAC Steering Committee. The organization of various
meetings, like the ones at Coca Cola in Dongen and the
Ambassador’s Residence in The Hague. Names came up
again, among them: Eduard Emde, Andre Delpeut,
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Hans van Gangelen, John Hucke, Cilfford Sobel and guest speakers such as Michèle Coninx, Leo
van Kampen, Karel van Keirsbilck, and special guest Jorge Zukoski, President of AmCham
Ukraine. It was an educational and good time. I was proud of the team. Thanks again for the
cooperation!

I remember with pride how the Dutch Country Council came
about and how it had a role in dealing with challenges
stemming from the first Gulf War. I had the pleasure of
meeting some old hands who not only had a lot of
knowledge, but also several anecdotes at the ready. They
were all great colleagues and nice to work with too. Ebel
Hidding is one of them who stands out.
The nineties were clearly different times with less restrictions
and no great difficulty to enter the Embassy for the board
meetings or council gatherings. Some of that has gone forever I fear.
What I do not miss is the work that was required to keep the fax based
notification trees running. At one moment I had the entire Amsterdam
region as well as another one in my remit, and how different it was from
the simple forwarding of an e-mail message...
I remember the great brainstorm sessions regarding themes and
speakers. Over time, the meetings of the Council have provided great
opportunities to meet and hear fascinating things from knowledgeable
and sometimes unique or even famous speakers. The good networking
opportunities and the great atmosphere have remained.
Over the years, the Board has surpassed its own high standards many times. Even better
themes and speakers were presented. I am not surprised as this comes from a desire to always
do better. I remember that there would be soul searching at times to come up with new
themes and to find out what the constituents would really like to learn, hear and experience.
And from time to time there would be a push to enlarge the group by one more, exploring
whether more AmCham members would be interested, or working together with other
specialized or generic security associations.
We should cherish the network and culture of this Country Council. There is a lot to be proud
of!
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In 2002, I was approached to take over the chairmanship for
OSAC from Eduard Emde, then working at Estec. It was a
great honor; back then my American employer, IBM
Nederland B.V. was a warm supporter of the OSAC
organization and my manager fully supported and
encouraged our contribution to OSAC. In 2001 the terrible
9/11 attacks took place and the threat of terrorism became
an important ‘topic’ for the business community. In the first
year, we established an ‘association’ OSAC the Netherlands
with our OSAC team, including statutes and regulations, and which was officially notarized; we
also registered with the Chamber of Commerce for tax reasons.
We organized educational meetings for which the resources of speakers were almost always
unlimited due to the support of the Embassy's Regional Security Officer. There were many
subjects in the years 2002-2014: pandemic threats, cybercrime, terrorism threat, and so on. All
international, so extremely suitable for American multinationals. Every year the OSAC
members were invited to the Ambassador's Residence for a New Year’s Reception which was a
highlight and great opportunity for networking. We tried to include all the speakers we had
had in the past year; the Ambassador's staff always treated us to delicious snacks and drinks. In
2015 we celebrated the 25th Anniversary of OSAC. After 12 very interesting years, I handed
over the chairmanship to Glenn Schoen. I look back on this valuable part of my career with
great pleasure.

OSAC NL turning 30 for me first and foremost stands for
relevance, durability, and resilience. Relevance given the
evident, enduring need of this wonderfully useful publicprivate platform to keep us all safe. Durability reflecting the
strength of the security profession and the continuous
contribution of so many volunteers to keep the platform
going and improving all those years, with ever better content
and service delivery. And Resilience to sum up the struggle,
the ‘Good Fight’ so many security leaders have had to fight to
ensure their efforts and operations remained supported all
those years, also in times of quiet and budget strain.

9

Finally, OSAC NL at 30 for me means Gratitude: having to say a
profound Thank You to all those RSOs, all those Ambassadors,
and all those other US Mission staff – particularly in Law
Enforcement – who have nurtured, aided and fostered OSAC
along the way.
One of many cherished memories:
Year End Reception 2018 with Jaap de Hoop Scheffer

Since its creation in 2005 the European Corporate Security
Association (ECSA) established a strong and constructive
partnership with most OSAC Chapters in Europe. This
partnership grew naturally, as a lot of our friends and
colleagues were and are active in both organizations. For
over 15 years this partnership also continuously developed
and tightened with OSAC NL.
In the Netherlands, the combined strength of the refreshing
approach of the periodically renewed RSO, the local expertise
of the Chair, and the continuity provided by the Special
Investigator proved to be most productive.
Congratulations and thank you for all the good work and many interesting and nice events!
ECSA wishes all our friends and colleagues from OSAC NL, and in particular Shannon, Elke and
Arie a very happy 30th Anniversary and we look forward to many years of future productive
and amicable cooperation!

The NCSC of the Netherlands wishes OSAC NL many
congratulations with its 30th Anniversary and many more to
come!
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Thirty years of the OSAC in the Netherlands - what a
memorable anniversary that is. Not only for the organization
itself but also for the people who contributed in making it a
successful professional and expert organization. Bringing
together security officials in both the private and public
sector to exchange information concerning developments in
the security environment is one of the key elements of the
OSAC meetings. I had the pleasure of participating in some of
these meetings. And I was honored to be a speaker as well,
talking about the aftermath of the downing of the MH17.
I hope to attend many more OSAC meetings, not only for the opportunity to meet
professionals in the sector, but also to meet personal friends like Arie and Glenn. Again:
congratulations to OSAC NL and I hope that we can celebrate many more anniversaries in the
future.
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OSAC ESAC Seminar at the Pulitzer Hotel in Amsterdam
Crowne Plaza, Amsterdam

Seminar at the

Security Issues: Towards the Year 2000

4th OSAC NL Seminar

OSAC NL/BE, Substance Abuse Programs

Meeting Benelux at De Koningshof in Veldhoven

Meeting Holliday Inn, Rotterdam

OSAC NL/BE at De Koningshof in Veldhoven
Meeting at Belgacom in Brussels

7th Annual OSAC Benelux

A New Path - Pulchri Studio, The Hague

9th Annual OSAC Benelux Meeting at ExxonMobil, Machelen
Impact on Security at Coca-Cola in Dongen
Chateau Brasschaet, Antwerp

Joint ASIS – OSAC NL BE Conference at

Security at Cisco Systems, Amsterdam

OSAC Breakfast Business Meeting at ExxonMobil Breda
Business Continuity at Daf Museum

C-TPAT Workshop at US Embassy, The Hague

Screening Information at AMC Hospital Amsterdam
Private Business at Leiden University
Ambassador’s Residence

Update on Threat Risk &

Threat & Vital Infrastructure Affecting
Year End Reward Celebration at US

Security Compliance Workshop at US Embassy, The Hague

Security Technology Innovation Showcase at H.J Heinz, Elst
at Heineken, Zoeterwoude

Business Continuity and

Awareness of Toxins & Related Business Risks

Suicide Bombers at US Embassy, The Hague
Eindhoven

EU Expansion and Its

Meeting ExxonMobil, Breda

at Philip Morris, Bergen op Zoom

Annual

Security at Major Events/Olympics

Year End Reward Celebration at US Ambassador’s Residence

Security Vulnerability Assessments at Dow Chemicals, Terneuzen
Challenges Tied to Downsizing at Sheraton Hotel, Schiphol
Netherlands, US Ambassador’s Residence

Security

Threats and Controls Affecting

International Trade and Cooperation at US Embassy, The Hague

US Embassy, The Hague

Dutch

20th Anniversary OSAC

International Crime, Risk and Terrorism,

Impact of Cyber Crime on IT Security at PwC Amsterdam

Year End Reward Celebration at US Ambassador’s Residence

The Security

Implications of Transnational Migration for Corporations Operating in the Netherlands at US
Ambassador’s Residence
Deloitte, Rotterdam

Cybercrime Strategic Considerations for Threat Mitigation,

Business Continuity Management, Nike, Hilversum

Year End Reward
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Celebration at US Ambassador’s Residence
Mitigation at Europol, The Hague

Strategic Considerations for Threat

Crisis Communication – Mitigations & Threat Analysis of

Global Risks, ESA Space Centre, Noordwijk

The New National Police Organisation & Affiliated

Counterparts at Police Academy, Apeldoorn
Residence

Year End Reward Celebration at US Ambassador’s

Insider perspective on Global Event Security for Threat Mitigation at Shell

HQ, The Hague

Cybercrime Awareness Training, NFI, The Hague

International Legislation,

Risk, Security & Crime Awareness at Baker McKenzie, Amsterdam
Celebration at US Ambassador’s Residence
The Hague

Year Start

Chemical Security Awareness Briefing at OPCW,

25th Anniversary of OSAC the Netherlands at Leiden University

Start Celebration, Deputy Chief of Mission’s Residence, The Hague
Preparedness on the Terrorist Threat, Kasteel Well
Europol, The Hague

Post-Paris Perspectives &

Cyber Security - Future Challenges at

Climate Change as a Threat Multiplier, ESTEC in Noordwijk

Start Celebration , US Ambassador’s Residence, The Hague
Geo-Political Change, Marriott Hotel, The Hague
Huis ter Duin, Noordwijk
Residence, The Hague

Latest Travel Security Insights, Grand Hotel

Perspectives on the Insider Threat, Deputy Chief of Mission’s
Christmas & New Year’s Reception, Kasteel de Wittenburg, Wassenaar

Impending Strategic Initiatives, IBM, Amsterdam

The Impacts of Social Change, TNO, The Hague

Impact of Aviation

Organized Crime and Its

Consequences for the Fabric of Society & Business, US Embassy, Wassenaar
Reception, US Ambassador’s Residence
with Tom Middendorp & Sven Smit (McKinsey)

Cyber Security:

OSAC Holiday Reception, US Ambassador’s

Security on Business Operations, Spaansche Hof, The Hague

What Will Be Next?

Year

Security Implications of Current

Latest Insights on Security Crisis Drivers, US Embassy, Wassenaar

Residence

Year

OSAC Holiday

Webinar - COVID-19, Leadership in Crises
Webinar - COVID-19: Lessons Learned So Far,

Video Conference with US Ambassador Pete Hoekstra

Webinar with Cheryl Steele (CSO Starbucks) & Richard Zijdemans (Medtronic)

Pre-Summer
Webinar - The

Jihadist Threat to the West: How the Risks Are Evolving Following the France and Vienna Attacks
A Toast on OSAC The Netherlands! - online
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Heinz, 2009
Group Photo, 2009
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25th Anniversary, 2015
Meeting Castle Well, 2016
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Steering Board Meeting with US Ambassador Pete Hoekstra
Steering Board Meeting 2018
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